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319-330-9806
goerdtservices@outlook.com
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Water Emergency Line:
888-861-1921

City Hall

319-648-3501
Hours: 8:00am — 4:30pm
www.riversideiowa.gov

Check the bulletin board
for City announcements.

Riverside Post Office

319-254-3028
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24-hr mailbox access
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City Hall Closed: Monday, February 16™, in honor of Presidents’ Day

City Meetings:
Monday, February 2" - City Council
Tuesday, February 17 - City Council

Community Meetings:
February 10™" - History Center - Museum
February 28" - RACC Meeting

News & Announcements: To keep up to date with what’s happening in Riverside, sign up
for the text/email alerts at www.riversideiowa.gov/alerts.

The City of Riverside supports fair housing practices. Call 319-648-3501 if you have any fair
housing concerns.

City Code of Ordinances - www.riversideiowa.gov/government/city ordinances.

For all building permit questions, please contact Building Inspector, Terry Goerdt at
319-330-9806 or goerdtservices@outlook.com.

Library - The City of Riverside contracts with the Kalona Public Library for library services.
Residents can obtain a library card with a photo ID with a Riverside address at no charge.
This Library card will also allow you to use library services at Coralville and lowa City.

Paws & More Animal Shelter is a private, non-profit, adoption-guarantee shelter serving
all residents of Washington County. The Shelter takes in approximately 600 animal each
year, with a high adoption rate, that spays/neuters, vaccinates, and behaviorally tests all
animals before adoption. The Shelter is always in need of volunteers and foster homes,
and operates primarily from adoption fees, donations, grants and fundraising activities,
receiving only a small portion of the annual budget from city/county government
donations. Please consider designating a recurring donation of any amount to your water
bill by filling out the form located on our website under Government - Resources =
Forms -> Paws & More Monthly Donation Form and returning to City Hall.

REMINDER: Water bills are mailed at the end of each month and are due by the 15th of
the following month. If the 15th falls on a weekend, payment is due on the next business
day. Customers may enroll in automatic payment at no cost. Enroliment forms are
available on our website under Government - Resources - Forms - ACH Bill Pay Form,
or in person at City Hall. To avoid late fees, please contact City Hall prior to the 15th of
each month for additional payment options.

Please do not reuse your water bill envelope to mail your payment. This results in an extra
postage due charge to the City. The postage due will be charged back to your account.

Contact Information — Many residents have removed their land line from service. Please be
sure to include your cell number and e-mail on your payment slip to ensure up to date
contact information.



